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 GENERAL SERVICES ADMINISTRATION 
 

Federal Supply Service 
 

Authorized Federal Supply Schedule Price List 
 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, 

and the option to create an electronic delivery order are available through GSA 

Advantage!®, a menu-driven database system. The INTERNET address GSA 

Advantage!® is: GSAAdvantage.gov. 

 

Multiple Award Schedule 
 

 

FSC Group: Information Technology  FSC Class: Leave Blank 

Contract number: 47QTCA22D009N 
 

Contract period: Jun 16, 2022 - Jun 15, 2027  
 

 

 

 
 

Veterans EZ Info Inc. (VetsEZ) 

1901 1st Avenue, Suite 192 

San Diego, CA 92101 
 

Phone: (229) 347-2510 

Fax: N/A 

Contractor’s internet address/web site where schedule information can be found (as 

applicable): www.website.com 
 

Contract administration source (if different from preceding entry). 
 

Earleen K. Smith 

earleen.smith@vetsez.com  

301-573- 3511 
 

Business size: Small business 

Service Disabled Veteran Owned Small business 

For more information on ordering from Federal Supply Schedules go to the GSA 

Schedules page at GSA.gov. 
 

Price list current as of Modification #PA-0003 effective August 05th ,2022 

Prices Shown Herein are Net (discount deducted) 
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CUSTOMER INFORMATION 
 

1a. Table of awarded special item number(s) with appropriate cross-reference to item descriptions and 

awarded price(s). 

 

SINs Recovery SIN Title 

54151S 

 

54151SRC  

 

Information Technology Professional Services 

 

54151HEAL 54151HEALRC Health Information Technology Services 

 

1b. Identification of the lowest priced model number and lowest unit price for that model for each 

special item number awarded in the contract. This price is the Government price based on a unit of one, 

exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price. Those 

contracts that have unit prices based on the geographic location of the customer, should show the range 

of the lowest price, and cite the areas to which the prices apply. 54151S:59.01. See Page 6  

 

1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, 

experience, functional responsibility and education for those types of employees or subcontractors who 

will perform services shall be provided. If hourly rates are not applicable, indicate “Not applicable” for 

this item. See Page 6  

 

2. Maximum order:  SIN 54151S: $500,000.00 

         SIN 54151HEAL: $500,000.00 

 

3. Minimum order: $100 

 

4. Geographic coverage (delivery area). Domestic. 

 

5. Point(s) of production (city, county, and State or foreign country). 1901 1st Avenue, Suite 192 

San Diego, CA 92101 

 

6. Discount from list prices or statement of net price. Government Net Prices (discounts already 

deducted.) 

 

7. Quantity discounts. None  

 

8. Prompt payment terms. Information for Ordering Offices: Prompt payment terms cannot be 

negotiated out of the contractual agreement in exchange for other concessions. None 

 

9. Foreign items (list items by country of origin). Not Applicable 

 

10a. Time of delivery. (Contractor insert number of days.) Contact Contractor. 

 

10b. Expedited Delivery. Items available for expedited delivery are noted in this price list. Contact 

Contractor. 
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10c. Overnight and 2-day delivery. Contact Contractor. 

 

10d. Urgent Requirements. Contact Contractor. 

 

11. F.O.B. point(s). Destination 

 

12a. Ordering address(es). 1901 1st Avenue, Suite 192. San Diego, CA 92101 

 

12b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket 

Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3. 

 

13. Payment address(es). Ordering Address 

 

14. Warranty provision. As agreed upon between Veterans EZ Info Inc., and the Ordering Activity. 

 

15. Export packing charges, if applicable. Not Applicable  

 

16. Terms and conditions of rental, maintenance, and repair (if applicable). Not Applicable 

 

17. Terms and conditions of installation (if applicable). Not Applicable  

 

18a. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list 

prices (if applicable). Not Applicable  

 

18b. Terms and conditions for any other services (if applicable). Not Applicable  

 

19. List of service and distribution points (if applicable). Not Applicable  

 

20. List of participating dealers (if applicable). Not Applicable 

 

21. Preventive maintenance (if applicable). Not Applicable  

 

22a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or 

reduced pollutants). Not Applicable  

 

22b. If applicable, indicate that Section 508 compliance information is available on Electronic and 

Information Technology (EIT) supplies and services and show where full details can be found (e.g. 

contractor’s website or other location.) The EIT standards can be found at: www.Section508.gov/.  

Not Applicable  

 

23. Unique Entity Identifier (UEI) number. HH52KZGMV2Y6 

 

24. Notification regarding registration in System for Award Management (SAM) database. Contractor 

registered and active in SAM 

 

  

http://www.section508.gov/
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GSA OFFERINGS 

 
SIN Labor Category GSA PRICE (Including IFF)  

  2022 2023 2024 2025 2026 

54151S Functional Area Expert II - IT $196.78 $201.70 $206.74 $211.91 $217.21 

54151S Functional Area Expert I - IT $136.40 $139.81 $143.31 $146.89 $150.56 

54151S Business Analyst, Senior $99.02 $101.50 $104.04 $106.64 $109.31 

54151S Functional Analyst $79.92 $81.92 $83.97 $86.07 $88.22 

54151S Application Analyst $91.16 $93.43 $95.77 $98.16 $100.61 

54151S Program Manager $196.78 $201.70 $206.74 $211.91 $217.21 

54151S Program Analyst $98.03 $100.48 $102.99 $105.56 $108.20 

54151S Project Manager $164.32 $168.43 $172.64 $176.96 $181.38 

54151S Project Analyst $96.06 $98.46 $100.92 $103.44 $106.03 

54151S Architect, Senior $196.78 $201.70 $206.74 $211.91 $217.21 

54151S Software/System Architect, Senior $136.83 $140.25 $143.76 $147.35 $151.03 

54151S Architect  $118.44 $121.40 $124.44 $127.55 $130.74 

54151S Configuration Manager, Senior - IT $101.43 $103.96 $106.56 $109.22 $111.95 

54151S Database Analyst $89.74 $91.98 $94.28 $96.64 $99.06 

54151S Database Administrator $57.77 $59.21 $60.69 $62.21 $63.77 

54151S Software Engineer, Senior $122.96 $126.03 $129.18 $132.41 $135.72 

54151S Software Engineer $102.62 $105.19 $107.82 $110.52 $113.28 

54151S Technical Applications/System Analyst $104.11 $106.71 $109.38 $112.11 $114.91 

54151S IT Security Analyst (ISSO) $104.85 $107.47 $110.16 $112.91 $115.73 

54151S Security Analyst    $91.42 $93.70 $96.05 $98.45 $100.90 

54151S System Administrator, Senior  $102.87 $105.45 $108.09 $110.79 $113.56 

54151S System Administrator $64.46 $66.08 $67.73 $69.42 $71.16 

54151S Test Engineer, Senior - IT $106.80 $109.47 $112.21 $115.02 $117.90 

54151S Test Engineer - IT $89.22 $91.45 $93.74 $96.08 $98.48 

54151S Technical Writer - IT $57.67 $59.11 $60.59 $62.10 $63.65 

54151HEAL Test Engineer, Senior - HEALTH $106.80 $109.47 $112.21 $115.02 $117.90 

54151HEAL Test Engineer  - HEALTH $89.22 $91.45 $93.74 $96.08 $98.49 

54151HEAL Configuration Manager, Senior - HEALTH $101.43 $103.96 $106.56 $109.22 $111.95 

54151HEAL Functional Area Expert II - HEALTH $196.78 $201.70 $206.74 $211.91 $217.21 

54151HEAL Technical Writer - HEALTH $57.67 $59.11 $60.59 $62.10 $63.65 

54151HEAL Health IT SME Senior $205.10 $210.23 $215.49 $220.88 $226.40 

54151HEAL Health IT SME $159.52 $163.51 $167.60 $171.79 $176.08 

54151HEAL Health IT Business / Requirements Analyst $100.27 $102.78 $105.35 $107.98 $110.68 

54151HEAL Health IT Functional Analyst $118.50 $121.46 $124.50 $127.61 $130.80 

54151HEAL Health IT Project Manager $141.29 $144.83 $148.44 $152.15 $155.95 

54151HEAL Health IT Program Manager $159.52 $163.51 $167.60 $171.79 $176.08 
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SIN Labor Category GSA PRICE (Including IFF)  

  2022 2023 2024 2025 2026 

54151HEAL Health IT Project Analyst $86.60 $88.77 $90.99 $93.26 $95.59 

54151HEAL Health IT Architect Senior $159.52 $163.51 $167.60 $171.79 $176.08 

54151HEAL Health IT Architect $132.17 $135.48 $138.87 $142.34 $145.90 

54151HEAL Clinical Informaticist Senior $164.07 $168.18 $172.38 $176.69 $181.11 

54151HEAL Clinical Informaticist $127.62 $130.81 $134.08 $137.43 $140.87 

54151HEAL Health IT Database Analyst $91.16 $93.43 $95.77 $98.16 $100.61 

54151HEAL Health IT Database Administrator $123.06 $126.13 $129.28 $132.51 $135.82 

54151HEAL Configuration Manager, Senior - HEALTH $101.43 $103.96 $106.56 $109.22 $111.95 

54151HEAL Health IT Software Engineer, Senior $132.17 $135.48 $138.87 $142.34 $145.90 

54151HEAL Health IT Software Engineer $86.60 $88.77 $90.99 $93.26 $95.59 

54151HEAL Health IT Security Analyst Senior $154.97 $158.84 $162.81 $166.88 $171.05 

54151HEAL Health IT Security Analyst    $118.50 $121.46 $124.50 $127.61 $130.80 

54151HEAL Health IT System Administrator, Senior  $127.62 $130.81 $134.08 $137.43 $140.87 

54151HEAL Health IT System Administrator $100.27 $102.78 $105.35 $107.98 $110.68 

 

Labor 
Category 

Description 
Minimum 
Education 

Minimum 
Experience 

Years 

Functional Area 
Expert II - IT 

A Functional Area Expert II must have  experience and deep knowledge 
of business, functional and technical areas/disciplines and be able to 
conduct research on special areas.  Must have experience with 
proposing new solutions to problems in the areas of their functional 
expertise.  Must be able to work and analyze both independently and as 
part of a team. 

Bachelors 10 

Functional Area 
Expert I - IT 

A Functional Area Expert I must have experience and knowledge of 
business, functional and technical areas/disciplines and be able to 
conduct research on special areas.  Must have experience with 
proposing new solutions to problems in the areas of their functional 
expertise. 

Bachelors 5 

Business 
Analyst, Senior 

A Senior Business Analyst has experience in the effective use of data 
provided by cost estimators to create overall cost versus benefit 
assessment while considering functional benefits, technical 
performance, risks, and schedule concerns. 

Bachelors 5 

Functional 
Analyst 

A Functional Analyst must have experience working with customers, 
users and project leads in analyzing, designing, implementing and 
supporting IT business applications and systems.  A functional analyst 
has experience in having primary responsibility for individual projects 
and systems.   Must have experience in testing functionality and 
matching to requirements. 

Bachelors 5 

Application 
Analyst 

An Application Analyst must have experience in gathering data 
regarding performance, cost, and compatibility attributes of commercial 
off-the-shelf software and development applications.  They must also 
have experience in the study of application and the consumption of 
system resources and be able to detect problems with software 
applications. 

Bachelors 5 
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Labor 
Category 

Description 
Minimum 
Education 

Minimum 
Experience 

Years 

Program 
Manager 

A Program Manager must have experience with diverse IT projects both 
large and small.   Must be able to manage a portfolio of projects. Must 
be well versed in full systems development life cycle, enterprise wide 
network engineering, strategic information planning, business process 
reengineering, structure and management practices.  Must be able to 
identify and mitigate risks to the program.  Must be able to manage to 
cost, schedule and performance. 

Master's 15 

Program 
Analyst 

A Program Analyst must have knowledge in how to plan, analyze and 
evaluate the effectiveness of operating programs. Must be able to use 
source data to evaluate the effectiveness of programs and business 
processes. Must be able to use qualitative and quantitative analytical 
skills to assess the effectiveness of the operations. 

Bachelors 5 

Project 
Manager 

A Project Manager must have experience  managing Information 
Technology related projects. Must be well versed in life cycle and 
project management methodologies.  Must have experience in tracking 
costs, schedule and performance progress. Must be able to identify and 
mitigate risks. 

Bachelors 10 

Project Analyst 

The Project Analyst must have experience in creating, applying and 
maintaining tools to track program, project, or task performance data, 
including cost, schedule, and performance data.  Must have experience 
in the creation of routine and ad hoc reports.  Must be able to provide 
oral and written discussion of analytical findings using narrative and 
graphic forms. 

Bachelors 5 

Architect, 
Senior 

Extensive experience in design and development of IT architecture.  
Experience must include a wide range of work in creating diagrams and 
documentation with  all components that comprise IT systems including 
network topology. 

Master's 10 

Software/Syste
m Architect, 
Senior 

A Senior Software/System Architect must have extensive experience in 
the coordination of program and project leaders to identify 
requirements for system architecture. Must be able to identify 
strategies for addressing requirements. Must have extensive experience 
with analysis of requirements against fiscal, schedule, and performance 
issues. Has extensive experience in taking program requirements and is 
able to create an architecture vision having experience in high volume 
and high availability networks and systems.  Experience in creating and 
conveying to team members the architectural vision for a program or 
project.  Is responsible for dictating design choices to software 
developers, including but not limited to: platforms, coding and technical 
levels. Experience in establishing and enforcing standards and practices.  
Overseeing the development team, he manages the full life cycle of the 
software development process.   Has extensive software development 
experience and thorough knowledge of a variety of programming 
languages, logic and network topology/administration. 

Master's 10 

Architect 
Experience in design and development of IT architecture.  Experience in 
creating diagrams and documentation with  all components that 
comprise systems including network topology. 

Bachelors 5 

Configuration 
Manager, 
Senior - IT 

A Senior Configuration Manager must have experience and be able to 
develop, document, and implement detailed plans for ensuring 
configuration control for IT programs, projects, and tasks.  When issues 
arise, must be able to identify and implement solutions.  Maintain 

Bachelors 10 
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Labor 
Category 

Description 
Minimum 
Education 

Minimum 
Experience 

Years 

thorough records and documentation to ensure accurate product builds, 
part ordering and product and/or software updates. 

Database 
Analyst 

A Database Analyst has experience in gathering and compiling data 
necessary to analyze a multitude of database products. Can evaluate 
data to quickly identify problems, issues and gaps. Has the knowledge 
and skill to recommend solutions that will improve performance of 
databases. 

Bachelors 1 

Database 
Administrator 

A Database Administrator has experience in managing the routine 
operations and maintenance of databases and ensuring their reliable 
and efficient performance. 

Bachelors 1 

Software 
Engineer, 
Senior 

A Senior Software Engineer has extensive experience and knowledge to 
design, code, test, debug and document software in a variety of 
programming languages.  Has the knowledge of the latest programming 
languages and techniques..  Has extensive experience in creating 
strategies for developing IT systems and applications. Has experience in 
evaluating alternative approaches and selecting optimal approaches. 

Bachelors 5 

Software 
Engineer 

A Software Engineer has experience in developing computer software 
code.  Should have experience in a variety of software programming 
languages.  Should have experience in a variety of business systems and 
applications. Also has experience in designing, testing, debugging and 
documenting software. 

Bachelors 1 

Technical 
Applications/Sy
stem Analyst 

A Technical Applications/Systems Analyst must have IT experience in the 
analysis, design, and integration of information systems and 
commercial-off-the-shelf (COTS) software. Must be well versed in 
understanding structured analysis and design methodologies for the 
translation of systems requirements from business needs.  Must be able 
to evaluate cost factors and risk. 

Bachelors 1 

IT Security 
Analyst (ISSO) 

An IT Security Analyst designs, develops, engineers, and implements 
security solutions for an organization. Performs complex risk analyses 
which also include risk assessment.  Establishes and satisfies information 
assurance and security requirements based upon the analysis of user, 
policy, regulatory, and resource demands.  Support customers at the 
highest levels in the development and implementation of doctrine and 
policies.  Performs analysis, design, and development of security 
features for system architectures. 

Bachelors 1 

Security Analyst 

A Security Analyst analyzes and defines security requirements.  Designs, 
develops, engineers, and implements security solutions.  Guides effort 
to gather and organize technical information about an organization's 
mission goals and needs, existing security products, and ongoing 
programs in the IT security arena.  Perform risk analyses which also 
includes risk assessment.  Develop security standards. 

Bachelors 1 

System 
Administrator, 
Senior 

A Senior System Administrator has the thorough knowledge to create 
plans to assure effective management, operations, and maintenance of 
systems and/or networks.  Manages teams of system admins and is able 
to prioritize work and identify high risk critical problems and dedicate 
appropriate resources.  Ha extensive knowledge of a wide variety of 
systems and networks to include high volume/high availability systems. 

Bachelors 5 

System 
Administrator 

A System Administrator must have experience in conducting routine 
system administration tasks and logging data in system admin logs. 
Systems administrators are responsible for maintaining system 

Bachelors 1 
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Labor 
Category 

Description 
Minimum 
Education 

Minimum 
Experience 

Years 

efficiency. Experience in maintaining troubleshooting a wide variety of 
systems and networks to include high volume/high availability systems.  
Must have knowledge on a number of debugging protocols and 
processes. Must be able to troubleshoot problems and issues identified 
by customers and implement corrective actions quickly. 

Test Engineer, 
Senior - IT 

A Senior Test Engineer must have experience working with developers, 
end users and organizations to create test plans and test scripts. 
Coordinate with test sites and other team participants to plan test 
events. experience in creating reports.  Tracks problems and reports on 
errors that are identified.   Must have experience with configuring 
necessary hardware and operating environments as needed to complete 
assigned testing. Must have comprehensive technical expertise on IT 
products, operating systems, software, hardware, systems and networks 
and specialized environments.  Must have experience in writing or 
assisting in the development of test plans and test procedures.  Must 
manage the defect database under the guidance of senior QA engineers. 

Bachelors 5 

Test Engineer - 
IT 

A Test Engineer must have experience in the coordination and execution 
of test events in accordance with approved test plans, procedures and 
scripts.  Must have knowledge and skills to ensure that test 
environments are set up accurately. Must be able to create test reports.  
The test engineer must be able to test IT hardware, software, systems 
and networks. 

Bachelors 1 

Technical 
Writer - IT 

A Technical Writer must have experience in explaining highly technical 
data and information in simplistic grade school language for end users 
of complex IT systems and projects.  Must be able to use a variety of 
word processing, spreadsheet, graphics and scheduling tools.  Must 
have experience in being able to gather and convert data into a written 
narrative. 

Associates 1 

Test Engineer, 
Senior - 
HEALTH 

A Senior Test Engineer must have experience working with developers, 
end users and organizations to create test plans and test scripts. 
Coordinate with test sites and other team participants to plan test 
events. experience in creating reports.  Tracks problems and reports on 
errors that are identified.   Must have experience with configuring 
necessary hardware and operating environments as needed to complete 
assigned testing. Must have comprehensive technical expertise on IT 
products, operating systems, software, hardware, systems and networks 
and specialized environments.  Must have experience in writing or 
assisting in the development of test plans and test procedures.  Must 
manage the defect database under the guidance of senior QA engineers. 

Bachelors 5 

Test Engineer  - 
HEALTH 

A Test Engineer must have experience in the coordination and execution 
of test events in accordance with approved test plans, procedures and 
scripts.  Must have knowledge and skills to ensure that test 
environments are set up accurately. Must be able to create test reports.  
The test engineer must be able to test IT hardware, software, systems 
and networks. 

Bachelors 1 

Configuration 
Manager, 
Senior - 
HEALTH 

A Senior Configuration Manager must have experience and be able to 
develop, document, and implement detailed plans for ensuring 
configuration control for IT programs, projects, and tasks.  When issues 
arise, must be able to identify and implement solutions.  Maintain 

Bachelors 10 
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Labor 
Category 

Description 
Minimum 
Education 

Minimum 
Experience 

Years 

thorough records and documentation to ensure accurate product builds, 
part ordering and product and/or software updates. 

Functional Area 
Expert II - 
HEALTH 

A Functional Area Expert II must have  experience and deep knowledge 
of business, functional and technical areas/disciplines and be able to 
conduct research on special areas.  Must have experience with 
proposing new solutions to problems in the areas of their functional 
expertise.  Must be able to work and analyze both independently and as 
part of a team. 

Bachelors 10 

Technical 
Writer - 
HEALTH 

A Technical Writer must have experience in explaining highly technical 
data and information in simplistic grade school language for end users 
of complex IT systems and projects.  Must be able to use a variety of 
word processing, spreadsheet, graphics and scheduling tools.  Must 
have experience in being able to gather and convert data into a written 
narrative. 

Associates 1 

Health IT SME 
Senior 

A Senior Health IT SME provides technical knowledge and analysis of 
highly specialized applications and operational environment in a Health 
IT setting, high-level functional systems analysis, design, integration, 
documentation and implementation advice on moderately complex 
problems that require an appropriate level of knowledge of the subject 
matter for effective implementation.  Applies principles, methods and 
knowledge of the functional area of capability to specific task order 
requirements.  Assist others with analysis and evaluation and with the 
preparation of recommendations for system improvements, 
optimization, development, and/or maintenance efforts in the following 
specialties: information systems architecture, networking; 
telecommunications, automation; communications protocols, risk 
management/electronic analysis, software; lifecycle management, 
software development methodologies, and modeling and simulation. 

Bachelors 15 

Health IT SME 

A Health IT SME provides technical knowledge and analysis of highly 
specialized applications and operational environment in a Health IT 
setting, high-level functional systems analysis, design, integration, 
documentation and implementation advice on moderately complex 
problems that require an appropriate level of knowledge of the subject 
matter for effective implementation.  Applies principles, methods and 
knowledge of the functional area of capability to specific task order 
requirements.  Assist others with analysis and evaluation and with the 
preparation of recommendations for system improvements, 
optimization, development, and/or maintenance efforts in the following 
specialties: information systems architecture, networking; 
telecommunications, automation; communications protocols, risk 
management/electronic analysis, software; lifecycle management, 
software development methodologies, and modeling and simulation. 

Bachelors 10 

Health IT 
Business / 
Requirements 
Analyst 

A Health IT Business / Requirements Analyst has experience in the 
effective use of data provided by cost estimators to create overall cost 
versus benefit assessment while considering functional benefits, 
technical performance, risks, and schedule concerns.  Also responsible 
for working with customers to define requirements for Health IT 
systems. 

Bachelors 1 
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Labor 
Category 

Description 
Minimum 
Education 

Minimum 
Experience 

Years 

Health IT 
Functional 
Analyst 

A Health IT Functional Analyst must have experience working with 
customers, users and project leads in analyzing, designing, 
implementing and supporting Health IT applications and systems.  A 
Health IT functional analyst has experience in having primary 
responsibility for individual projects and systems.   Must have 
experience in testing functionality and matching to requirements. 

Bachelors 5 

Health IT 
Project 
Manager 

A Health IT Project Manager must have experience  managing 
Information Technology related projects in a healthcare environment. 
Must be well versed in life cycle and project management 
methodologies.  Must have experience in tracking costs, schedule and 
performance progress. Must be able to identify and mitigate risks. 

Bachelors 5 

Health IT 
Program 
Manager 

A Health IT Program Manager must have experience with diverse Health 
IT projects both large and small.  Must be able to manage a portfolio of 
projects. Must be well versed in full systems development life cycle, 
enterprise wide network engineering, strategic information planning, 
business process reengineering, structure and management practices.  
Must be able to identify and mitigate risks to the program.  Must be 
able to manage to cost, schedule and performance. 

Bachelors 10 

Health IT 
Project Analyst 

The Health IT Project Analyst must have experience in creating, applying 
and maintaining tools to track program, project, or task performance 
data, including cost, schedule, and performance data related to Health 
IT.  Must have experience in the creation of routine and ad hoc reports.  
Must be able to provide oral and written discussion of analytical findings 
using narrative and graphic forms. 

Bachelors 1 

Health IT 
Architect Senior 

Extensive experience in design and development of Health IT 
architecture.  Experience must include a wide range of work in creating 
diagrams and documentation with  all components that comprise IT 
systems including network topology. 

Bachelors 10 

Health IT 
Architect 

Experience in design and development of Health IT architecture.  
Experience in creating diagrams and documentation with  all 
components that comprise systems including network topology. 

Bachelors 5 

Clinical 
Informaticist 
Senior 

A senior clinical informaticist is responsible for designing and creating 
database systems to store clinical information including patient 
information and medical records securely.   May train medical staff in 
utilizing networks, ensuring accurate integration across the 
organization,  troubleshoot system issues and upgrade system 
infrastructure, as well as improving existing ones. Excellent knowledge 
of the technology industry with the ability to communicative and assist 
medical staff on data analysis and data management procedures. 

Bachelors 10 

Clinical 
Informaticist 

A clinical informaticist is responsible for designing and creating database 
systems to store clinical information including patient information and 
medical records securely.   May train medical staff in utilizing networks, 
ensuring accurate integration across the organization,  troubleshoot 
system issues and upgrade system infrastructure, as well as improving 
existing ones. Excellent knowledge of the technology industry with the 
ability to communicative and assist medical staff on data analysis and 
data management procedures. 

Bachelors 5 

Health IT 
Database 
Analyst 

A Health IT Database Analyst has experience in gathering and compiling 
data necessary to analyze a multitude of database products dealing with 
health IT. Can evaluate data to quickly identify problems, issues and 

Bachelors 1 
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Labor 
Category 

Description 
Minimum 
Education 

Minimum 
Experience 

Years 

gaps. Has the knowledge and skill to recommend solutions that will 
improve performance of databases. 

Health IT 
Database 
Administrator 

A Health IT Database Administrator has experience in managing the 
routine operations and maintenance of databases and ensuring their 
reliable and efficient performance.  Must have experience in databases 
related to health information technology. 

Bachelors 5 

Configuration 
Manager, 
Senior - 
HEALTH 

A Senior Configuration Manager must have experience and be able to 
develop, document, and implement detailed plans for ensuring 
configuration control for IT programs, projects, and tasks.  When issues 
arise, must be able to identify and implement solutions.  Maintain 
thorough records and documentation to ensure accurate product builds, 
part ordering and product and/or software updates. 

Bachelors 10 

Health IT 
Software 
Engineer, 
Senior 

A Health IT Senior Software Engineer has extensive experience and 
knowledge to design, code, test, debug and document software in a 
variety of programming languages.  Has the knowledge of the latest 
programming languages and techniques..  Has extensive experience in 
creating strategies for developing Health IT systems and applications. 
Has experience in evaluating alternative approaches and selecting 
optimal approaches. 

Bachelors 5 

Health IT 
Software 
Engineer 

A Health IT Software Engineer has experience in developing computer 
software code.  Should have experience in a variety of software 
programming languages.  Should have experience in a variety of health 
systems and applications. Also has experience in designing, testing, 
debugging and documenting software. 

Bachelors 1 

Health IT 
Security Analyst 
Senior 

A Health IT Senior Security Administrator has experience in managing 
security programs for a variety of Health IT products, systems and 
networks both small and large and complex.  Is able to ensure that 
records are maintained,  security updates are promulgated, and staff 
are properly briefed.  Experience in coordinating with organizational 
security teams to ensure program consistency and compliance with all 
security requirements.  Has a thorough knowledge of organizational and 
agency level security requirements and ensures that systems and 
personnel comply with these standards. 

Bachelors 10 

Health IT 
Security Analyst 

A Health IT Security Analyst has experience in the concepts, terms, 
processes, policy and implementation of health information security.  
Must have experience and knowledge of the latest security measures at 
all stages of an information system life cycle.  Must have the ability to 
solve complex problems involving a wide variety of information systems.  
Must be able to understand and differentiate between critical and non 
critical systems and networks 

Bachelors 5 

Health IT 
System 
Administrator, 
Senior 

A Health IT Senior System Administrator has the thorough knowledge to 
create plans to assure effective management, operations, and 
maintenance of health systems and/or networks.  Manages teams of 
system admins and is able to prioritize work and identify high risk critical 
problems and dedicate appropriate resources.  Ha extensive knowledge 
of a wide variety of health systems and networks to include high 
volume/high availability systems. 

Bachelors 5 

Health IT 
System 
Administrator 

A Health IT System Administrator must have experience in conducting 
routine system administration tasks and logging data in health system 
admin logs. Systems administrators are responsible for maintaining 

Bachelors 1 
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Labor 
Category 

Description 
Minimum 
Education 

Minimum 
Experience 

Years 

system efficiency. Experience in maintaining troubleshooting a wide 
variety of health systems and networks to include high volume/high 
availability systems.  Must have knowledge on a number of debugging 
protocols and processes. Must be able to troubleshoot problems and 
issues identified by customers and implement corrective actions quickly. 

 

 

Service Contract Labor Standards Matrix: 
 

SCA/SCLS Matrix 

SCLS Eligible Contract Labor 
Category/Fixed Price Service 

SCLS Equivalent Code Title WD Number 

Technical Writer   30461 - Technical Writer I 2015-5635 

 

The Service Contract Labor Standards, formerly the Service Contract Act (SCA), apply to this contract 

and it includes SCLS applicable labor categories. Labor categories and fixed price services marked with 

a (**) in this pricelist are based on the U.S. Department of Labor Wage Determination Number(s) 

identified in the SCLS/SCA matrix. The prices awarded are in line with the geographic scope of the 

contract (i.e., nationwide). 

 


